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VSEOBECNE OBCHODNI PODMINKY

(ve znéni G¢inném od 4. 1. 2023)

Tyto DODACI A PRODEJNI PODMINKY jsou v§eobecnymi obchodnimi podminkami pro-
davajiciho, spole¢nosti MATRIX a.s., ICO: 25 94 76 72, se sidlem Trebe3ov 1, 516 01, pFi
prodeji zboZi a jsou nedilnou soudasti veskerych kupnich smluv uzaviranych mezi MA-
TRIX a.s. jako prodavajicim a kupujicim (fyzickou &i pravnickou osoba jednajici v ramci
své podnikatelské ¢innosti nebo v ramci samostatného vykonu svého povolani), jejichz
pfedmétem je prodej vyrobk( a sluzeb dodavanych prodavajicim v ramci jeho podnika-
telské Cinnosti.

PRIJEM OBJEDNAVEK

Objednani zboZi provadéjte pokud mozno elektronickou formou, pfipadné telefonicky.
V objedndvce uvadéjte typ produktu (napf. paska 4026), $itku (v mm) a délku (v m) role,
poZadovany pocet roli; u lepidel typ, objem a pocet balenf; u dalsiho zboZi analogicky.
Dale uvadéjte pozadovany termin dodani, misto dodani, kontaktni osoby vcetné telefo-
nického spojeni, pfesnou adresu objednatele, IC a DIC.

ZMENA, ZRUSENi OBJEDNAVKY

Pokud chcete zménit, pfipadné zrusit vasi objednavku, kontaktujte nas telefonicky co
nejdfive.

zPUSOBY DORUCENI

Zbozi vedené skladem dodavame nasledujicimi zpUsoby:

Osobni odbér zboZi kupujicim na nasi adrese (prodejni doba: po-pa 7-15,30 hodin).
Dorudeni zboZi balikem PPL nebo jinymi kuryrnimi sluzbami (pfeprava do cca 24 hodin).
Po vzdjemné dohodé zasleme zboZi jakoukoliv jinou spedici ¢i kuryrem.

CENY

Ceny zboZi se Fidi platnym cenikem prodavajiciho a jsou uvadény bez DPH, v prodejné
prodavajiciho (EXW) na adrese TfebeSov 1,516 01 Rychnov nad Knéznou. Vyhrazujeme
si pravo na zménu cen ve vazbé na zménu provedenou dodavatelem. Ceny pfepravného
odpovidaji aktualnim cenikiim Ceské posty, pfipadné ostatnich sjednanych dopravca.

PLATEBNi PODMINKY

V sidle nasi firmy provadi kupujici Ghradu za zboZi v hotovosti nebo platebni kartou. Zbo-
Zi zasila prodavajici na dobirku nebo na zakladé faktury s platbou pfedem. P¥i dlouhodo-
bé spolupraci mize kupujici Zadat o bezhotovostni formu platby pfevodnim ptikazem. K
Zadosti je nutné pfipojit kopii Zivnostenského listu nebo aktualni kopii vypisu z obchod-
niho rejstfiku. Doba splatnosti faktur je 14 dnd od data vystaveni. Za prekroceni terminu
splatnosti uhradi kupujici prodavajicimu smluvni pokutu ve vysi 0,5 % hodnoty faktury
za kazdy den prodlenia pro dal$i dodavky bude vyZadovéna platba v hotovosti nebo pre-
dem. V pfipadé dodavky vétsiho rozsahu se kupujici zavaze platit prodavajicimu zélohy
ve vysia v terminech, které budou sjednany.

ZARUKA, ODPOVEDNOST ZA VADY, REKLAMACE

PFi vybéru produktu je tfeba peclivé uvaZit a vyzkouset konkrétni vlastnosti vybraného
produktu v podminkach zamysleného pouZiti. Doporu¢ujeme viem zdkaznikidm, aby si
ovéfili vhodnost vybraného zboZi vlastnim testem. K tomu vam poskytneme veSkerou
moZznou soucinnost.

Odpovédnost za vybér vhodného zboZi spodiva pouze na kupujicim. Prodavajici odpo-
vida vyhradné za vady zboZi, prokazatelné neodpovidajici technickym a kvalitativnim
parametrdm danych vyrobcem. Pokud to zadkon nepfikazuje, prodavajici neodpovidé za
Zadné pfimé, nepfimé, specialni, ndhodné nebo nasledné ztraty a $kody, k nimZ dojde
v souvislosti s pouzivanim dodaného produktu, a to bez ohledu na uplatiiované znéni
zakona. Zaruka na kvalitativni vady se poskytuje po dobu Sesti mésicii ode dne usku-
teénéni dodavky.

Kupujici je povinen pfi pFevzeti zboZi prekontrolovat Gplnost dodavky a na pfipadné
nesrovnalosti ihned upozornit. Pfevzetim zboZi kupujici potvrzuje Gplnost dodavky. U
dodéavky obchodnim balikem Ceské po3ty nebo sjednanym pfepravcem je mozna rekla-
mace na dodané mnoZstvi do t¥i pracovnich dnli po pfevzeti zboZi.

autorizovany distributor
3M <alPON» =Ze

DYNABRADE

ACRANLOCK

Engineered Bonding Solutions

{

GENERAL TERMS AND CONDITIONS
(effective as of January 4, 2023)

These DELIVERY AND SALES CONDITIONS constitute the general terms and conditions of
the seller, MATRIX a.s., Company ID: 25 94 76 72, with its registered office at TrebeSov 1,
51601, for the sale of goods and form an integral part of all purchase contracts concluded
between MATRIX a.s. as the seller and the buyer (a natural or legal person acting within
the scope of their business activity or within the independent exercise of their professi-
on), where the subject of the contract is the sale of products and services supplied by the
seller within its business activity.

ORDER RECEIPT

Please place your orders preferably in electronic form or by telephone. In the order, spe-
cify the product type (e.g., tape 4026), width (in mm) and length (in m) of the roll, and the
required number of rolls; for adhesives, specify the type, volume, and number of pac-
kages; for other goods, provide similar details. Also include the requested delivery date,
delivery location, contact persons with phone numbers, the exact address of the buyer,
and the company ID and VAT number.

ORDER CHANGES AND CANCELLATIONS

If you wish to change or cancel your order, please contact us by phone as soon as possi-
ble.

DELIVERY METHODS

Stock items are delivered by the following methods:

Personal pickup by the buyer at our address (opening hours: Mon-Fri, 7:00-15:30).
Delivery via Czech Post business package or other courier services (delivery within
approx. 24 hours).

Upon mutual agreement, we can send goods via any other forwarding or courier service.

PRICES

The prices of goods are based on the current price list of the seller and are stated exc-
luding VAT, at the seller’s store (EXW) at TrebeSov 1, 516 01 Rychnov nad Knéznou. We
reserve the right to change prices in relation to changes made by the supplier. Shipping
prices correspond to the current rates of Czech Post or other agreed carriers.

PAYMENT TERMS

Atour company headquarters, buyers can pay in cash or by payment card. Goods are sent
by cash on delivery or on the basis of a proforma invoice. For long-term cooperation, the
buyer may request non-cash payment by bank transfer. This request must be accom-
panied by a copy of a trade license or a current extract from the commercial register.
The invoice due date is 14 days from the date of issue. If the due date is exceeded, the
buyer shall pay the seller a contractual penalty of 0.5% of the invoice amount for each
day of delay, and future deliveries will require cash or advance payment. In the case of
larger-scale deliveries, the buyer agrees to pay the seller advance payments in amounts
and dates as agreed.

WARRANTY, LIABILITY FOR DEFECTS, CLAIMS

When selecting a product, it is necessary to carefully consider and test the specific pro-
perties of the selected product under the intended conditions of use. We recommend
that all customers verify the suitability of the selected goods through their own tests. We
will provide all possible assistance in this matter.

The responsibility for selecting the appropriate goods lies solely with the buyer. The se-
ller is only liable for defects in goods that demonstrably do not meet the technical and
quality parameters specified by the manufacturer. Unless required by law, the seller is
not liable for any direct, indirect, special, incidental, or consequential losses or damages
arising in connection with the use of the delivered product, regardless of legal grounds.
The warranty for quality defects is provided for a period of six months from the date of
delivery.

The buyer is obliged to check the completeness of the delivery upon receipt of the goods
and immediately report any discrepancies. By accepting the goods, the buyer confir-
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Reklamaci uplatfiuje kupujici neprodlené a vyhradné pisemnou formou, kde uvede do-
state¢né zdlvodnénireklamace a pfiloZi vzorek reklamovaného zboZi, pfipadné s proda-
vajicim dohodne dopravu vzorku k prodavajicimu spoleéné s dokladem o prevzeti zboZi.
Prodévajici se zavazuje vyjadfit se k uplatnéné reklamaci bez zbyte¢nych odklad. Pfi
opravnéné reklamaci je kupujicimu bud nabidnuta sleva z kupni ceny, odpovidajici mife
poskozeni reklamovaného zboZi, nebo ndhrada za vadné zboZi formou poskytnuti nové-
ho nezévadného zboZi.

Reklamace zboZi se nevztahuji na vady vzniklé v disledku nevhodného skladovani, ma-
nipulace a pouZiti.

OCHRANA OSOBNICH UDAJU

Veskeré Udaje, které zde zdkaznik uvadi, podléhaji ustanovenim z. €. 101/2000 Sb., Zako-
na o ochrané osobnich (idajd ve znéni pozdéjsich novel.

Provozovatel téchto stranek (ktery je zarovef provozovatelem elektronického obcho-
du) je spravcem a soucasné zpracovatelem osobnich Udaji ve smyslu vy3e uvedeného
zakona. Tyto stranky obsahuji platné identifikaéni (idaje provozovatele elektronického
obchodu a aktualizovany seznam kontakti pro styk se zdkazniky.

Veskeré nakladani's osobnimi idaji zakaznik( se Fidi z. €. 101/2000 Sb., Zdkonem o ochra-
né osobnich Gdajl ve znéni pozdéjsich novel a ostatnimi pravnimi pfedpisy platnymi na
Gzemi CR.

ZAVERECNA USTANOVENI

Prodévajici je opravnén tyto Dodaci a prodejni podminky zménit, a to zejména v rozsahu
vyvolaném zménou pravnich pfedpist &i z jinych zavaznych diivodd. Zména Dodacich a
prodejnich podminek bude provedena jejich zvefejnénim na webovych strankach proda-
vajiciho www.matrix-automotive.cz, a to nejméné 15 dn( pred nabytim jejich (¢innosti.

NevyuZije-li kupujici svého prava vypovédét smlouvu, plati, Ze s novym znénim Dodacich
a prodejnich podminek souhlasi.

Tyto Dodaci a prodejni podminky rusi platnost pfedchozich Dodacich a prodejnich pod-
minek prodavajiciho a jsou platné od 4.1.2023 Pfipadné vieobecné obchodni podminky
kupujiciho se vylu€uji a nebudou prodavajicim pfijaty.
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ms the completeness of the delivery. For deliveries by Czech Post business package or
agreed carrier, a claim regarding the delivered quantity can be made within three wor-
king days of receipt.

Claimsmustbesubmitted bythebuyerimmediatelyandexclusivelyinwriting,statingsuffi-
cientjustification for the claim and enclosing a sample of the claimed goods or arranging
with the seller forthe transport of the sample to the seller, along with the delivery receipt.
Theseller undertakes to respond to the submitted claim without undue delay. In the case
of ajustified claim, the buyer will be offered either a discount on the purchase price corre-
sponding to the degree of damage to the claimed goods or replacement of the defective
goods...

Claims for goods do not apply to defects resulting from improper storage, handling, or
use.

PERSONAL DATA PROTECTION

All data provided by the customer is subject to Act No. 101/2000 Coll., on the Protection
of Personal Data, as amended.

The operator of this website (who is also the operator of the online store) is both the con-
troller and processor of personal data in accordance with the above-mentioned Act. This
website contains valid identification details of the online store operator and an up-to-da-
te list of contact information for customer service.

All handling of customer personal data is governed by Act No. 101/2000 Coll., on the Pro-
tection of Personal Data, as amended, and other applicable legal regulations valid in the
Czech Republic.

FINAL PROVISIONS

The seller reserves the right to amend these Delivery and Sales Terms, particularly to re-
flectchangesin legal regulations or for other serious reasons. Any changes to the Delivery
and Sales Terms will be published on the seller’s website www.matrix-automotive.cz at
least 15 days prior to their effective date.

If the buyer does not exercise their right to terminate the contract, it is understood that
they agree with the new version of the Delivery and Sales Terms.

These Delivery and Sales Terms supersede all previous terms and are effective from Ja-
nuary 4, 2023. Any general terms and conditions of the buyer are excluded and will not
be accepted by the seller.
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